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JOYOUS OCCASION CLAIM GUIDE 

SUPPORTING DOCUMENTS REQUIRED 
 
1. Duly completed Joyous Occasion Claim Form 

 
2. Supporting documents (based on the occasion of claim) 

 

a. Marriage Certificate 
 

b. Birth Certificate 
 

c. Sales and Purchase Agreement  
 

3. Life Assured/Person Covered’s NRIC 
 

4. Policy/Certificate Owner’s NRIC (if other than Life Assured/Person 
Covered) 

 

5. Claimant’s bank passbook/statement 
 

Note: All non-original documents must be certified as true copy 
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