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CRITICAL ILLNESS CLAIM GUIDE 

SUPPORTING DOCUMENTS REQUIRED 
 
1. Duly completed Critical Illness Claim Form 

 
2. Medical Report on Life Assured/Person Covered’s according to the specific 

type of critical illness claim 
 

i. Medical Report on Critical Illness Claim (Cancer)  
ii. Medical Report on Critical Illness Claim (Heart Disease) 
iii. Medical Report on Critical Illness Claim (Kidney Disease) 
iv. Medical Report on Critical Illness Claim (Stroke) 
 

3. All relevant investigation results, hospital reports, CT/MRI Scan, X-ray 
report, Biopsy reports etc 

 
4. Life Assured/Person Covered’s NRIC 
 
5. Life Assured/Person Covered’s Bank Passbook 

 

Note: All non-original documents must be certified as true copy 
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