
Update Payout Details
via SunAccess

Sun Life Malaysia Assurance Berhad
Reg. No.: 199001005930 (197499-U)

Sun Life Malaysia Takaful Berhad
Reg. No.: 200501012215 (689263-M)

Level 11, 338 Jalan Tuanku Abdul Rahman
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Client Careline: 1300-88-5055
Email: wecare@sunlifemalaysia.com

Stay connected with us:

Step 1 Step 2

Login to
SunAccess & click

on Services

Click on
Update Payout

Details

Fill up your bank
account details and

click Update

Step 3

Important notes:

The payout will only be transferred to Client’s registered bank account and 
NOT a third-party account.
In the event where the payout is not remitted to the Client’s bank account 
within one (1) year, the amount will be processed as per the Unclaimed 
Money Act 1965.
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It's essential to ensure your contact and banking details are always updated to 
avoid unnecessary interruptions for your insurance/takaful payout.

With SunAccess, you can effortlessly update your details by following these 
three simple steps:


